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IMPORTANT INFORMATION

*  We strongly recommend that you inspect your shower base as soon as your receive it to ensure any
issues can be rectified as soon as possible, and not interfere with your project timeline.

. Shower bases can be damage and distorted if not stored properly. Lay flat, do not store in leaning
position. Do not place objects on top of base while storing.

. Before installation, carefully inspect the product and components for transport damage and
manufacturing defects. If there is a protective film covering the product surface, temporarily remove it
to thoroughly examine the surface. Warranty claims will not be fulfilled if installed with defects.

»  This product must be installed in accordance with local, state or national regulations.

. Local or state regulations may require particular work to be performed by a licensed tradesperson.
Verify these regulations prior to attempting installation.

WARRANTY

Warranty exclusions:

. Damage caused by water temperature from tap/shower exceeding 55°C.

»  Shower base and/or components not installed correctly* not following instructions or not installed by
a licensed tradespersons or not installed to relevant local, state or national regulations.

«  Shower base installed on a non-level substrate with anything other than 4:1 washed sand/cement.

. Damage caused by improper treatment.

*Shower bases enclosed between three walls can crack due to thermal expansion of the base where adequate allowance
has not been given between walls.

INSTALLATION

Installation Method (Figure A)

Tiles or wall Villa board or water 1. Prepare the floor - If renovating, ensure floor
sheeting — resistant lining is structurally sound and replace if necessary. The
e entirety of the base underside must be covered by
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/ 2. Cut a hole through the floor for the waste
Make sure there is clearance plumbing according to the base specification. The
between the shower base hole should be no greater than 200 x 200mm
and the wall stud to allow for
movement (concrete should be 300 x 300mm).




Floor boards or sheet flooring cutout according to base.

3. Add substrate according to below:

Level substrate - Spread a minimum 10mm of
cement-based tile adhesive on the floor, slightly
wider than the base, usinga 12 m
Ensure the total base section is fully supported.
Non-level substrate - Spread a minimum 10 mm
of thick mortar bed of 4:1 washed sand/cement
over the section where base is to be installed then
trowel off level. Ensure the total base section is fully
supported.

notched trowel.

Check that shower base sits level.

4. It is imperative to test for water run off to the
waste outlet before lining the shower walls. This will
ensure the base is draining correctly. Failure to do so
will void the warranty.

Test water is flowing correctly.

5. Silicone the bottom edges of the shower wall to
the base prior to the screen being fitted.

Silicone seal the clearance gap.

6. It is suggested that you cover the base to
protect it while shower screen and tiles are installed.

CLEANING & MAINTENANCE

+  Clean with a soft cloth using warm soapy water or mild household detergent.

. Do not use harsh chemicals, abrasive cleaners or scouring pads.

»  Avoid using window cleaning sprays or other cleaners with ammonia compounds.

. Hair dyes and colouring shampoos may cause staining. Staining is not covered by warranty.
. If surface is dulled, surface brilliance can be restored by polishing with silicone-based polish.



CONTACT US

Feel free to contact us for more information or if you
have any questions with installing your shower base
please contact us via:

Call us: 1300 884 081
Email: support@fontaineind.com.au

fontaineind.com.au



